PE3YJIbTATBI
He3aBHCHMOIi OIICHKH Ka4ecTBa OKA3aHUs yCIyr

MyHnuuunansHoe 6r0pKeTHOe 001e00pazoBaTenbHoe yupexaeHue «Cpentsis obueoopasoBaTenphast mkoia Ne 10 n.Kamenckuii
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(l'lOJ'IHOE HaAaMMEHOBaAHHE opranuzauuu)

3Haunmo ®dakr Paxr
T'pynnbi Jloasi | onenku ¢
NeNe m\n Ioka3aTtesn 1o opraHusa Crioco6 | ouenicn & pecnonje| yuerom Tpmwe-
nokasarte OLEeHKH dastax YaHHe
1eii HHH (100) HTOB 3HAYUMOC
™
1. OTKpBITOCTH H 10CTYNHOCTH HH(OPMALKH 00 OpraHH3auH
Amnanmuz
CoorercTBHe HHPOPMALMH O JIeAITEILHOCTH OPraHH3ALHHU, Pa3MelleHHOH oo caiira,
11 Ha TYHHBIX P\l‘ oy X pecypcax, nepeuHio HHpopMauuu 30 oprammsan TIOCEILEHH 86,6667 26
" TpeﬁOBaH"ﬂM K HeH, YCTAHOBJICHHbIM HOPMATUBHbIMHU IPABOBbIMHU - €
AKTaMH opraHusarg
uu
Ha MHPOPMALIMOHHBIX CTEHIaX B IOMEIEHHH OPTaHH3ALMH: a) Tocemex
JIOCTYITHOCTb H aKTYaJIbHOCTb a(ulll, aHOHCOB; 0) HANTHYHNE yKa3aTene BCE ne
111 MeCT OOLIEro Moip30BaHMs;B) HHGOPMALHA 00 HCTOPUH OPraHU3aIHH; 15 opraxuszarl] opranusan 80 12
r) nHdopmarus o rpaduke npuéMa aAMUHHCTPALIHEH MOIb30BaTeNeH un “ aGT:MK)’u -
yeuyr; 1) HH(GOPMALHs [Isl TOCETHTENEH O HOBBIX MEPONPUATHIA. He, onpoc
a) JIOCTYIIHOCTb M aKTYaJIbHOCTb ahuill, AHOHCOB. 3 — ) — | —/— 3
6) Hammuue ykasareseii MecT 0OIIEro 10J1b30BaHHs. 3 —/— | —/— 3
B) Mupopmaims 06 HCTOPUH OpraHU3ALKH. 3 —/— | —/— 3
r) Hupopmarus o rpaduke npuéma aMUHHCTPALEH 10JIb30BaTENeH YCIIyr. 3 —— | —1— 3
1) MHpopmanus s nocetuTeneii o HOBbIX MEpONPHATHIL. 3 — /) — | —/— 0
HaJIM4nue
112, Ha 0()HLIHAIBHOM CaiiTe f)pral-my?auuu B HH(OPMALHOHHO- 15 opr:::sau Ha caiite 93,33333 14
TEJICKOMMYHHKAIIMOHHOI cetr "UHTEepHET" w opraHu3ar
un
a) IlonHoe n coxpaiEHHOe HAMMEHOBAHHUE OPraHU3alUH. 1 —I— i:;?f 1
6) MecTo HaXOKIEHHs, TOYTOBBII afpec, cXeMa Mpoes a. 1 — I — A;:E;i_‘;g 1
B) JlaTa co3maHus OpraHu3aluy, CBEACHUS 00 ydpeauTerne. 1 — /I — i:aﬁil:? 1
r) VYupemuTenbHble JOKYMEHTBI (KOIIHHU YCTaBa, CBUJETEILCTBA O
PETHCTPALNH, PELICHHs YUPEIUTENs O CO3JaHUM U O Ha3HAYCHHU 1 _ Anammz 1
PYKOBOJMTEJIS OPTaHU3AINH, TIONOKEH s 0 QHIHaTax 1 caifra
IPE/ICTABUTENbCTBAX).
1) CTpykTypa OpraHu3aluu, pexxuM, rpaguk paboTsl, KOHTAKTHBIE 2 o Anams 2
Tese()OHBI, aPEC AEKTPOHHOM MTOUTHI). caiita
e) damuus, UMsl, OTUECTBO, JIOJHKHOCTH PYKOBOJISIIIETO COCTaBA 1 o Anams 1
OpraHM3al1u, €r0 CTPYKTYPHBIX I0JIpa3/ielieHnii 1 Gpumanos. caifta
Ananms
) CBeIeHus 0 BUAAX MPEIOCTABISIEMBIX YCITYT. 2 — /) — caiira 2
3) Komnuu HOpMaTHBHEIX aKTOB, YCTAHABIMBAIOIIMX LIEHBI (Tapudbl) HA Anamis
yCIIyrH, 100 MOPS0K UX YCTAHOBJICHHS, T€PEUeHb OKa3bIBAEMBIX 1 —— caiia 1
TUTATHBIX YCIIYT, HEeHBI (Tapudbl) Ha YCIYTH.
n) Komnmu nnana puHAHCOBO-XO35HCTBEHHOIT EATENBHOCTH
OpraHH3aIMH, YTBEPKAEHHOTO B yCTAHOBJICHHOM 3aKOHOIATENbCTBOM 1 o Anammz 1
P® nopsiaxa i 610mKeTHOH cMeThl (MHpopManiu 06 06béMe caiita
IIPEIOCTABIAEMBIX YCIYT).
k) Mudopmanus 06 MaTepHalbHO-TEXHHUECKOM 00eCTIeUeHUH 1 o Anams 1
NIPEOCTABIIAEMbIX YCIIYT OpraHU3alHeH. caiita
1) Konust IMIIEH3UN Ha OCYIIECTBIICHUE JIEATEIbHOCTH. 0 — I — i:;?? 0
M) MHbopmanus o ruiaHupyeMbIX MEPOTIPHATHSIX. 1 — I — Ac:;i:g 1
H) HWHopmaliys o BBINOIHEHUH TOCYAAPCTBEHHOTO 3aJ[aHUs, OTYET O 2 o Anamms 1
pE3YJIbTaTaX AESITEIbHOCTH. caifta
Obecneyenue Ha 0PUIMAIBLHOM caliTe OPraHU3AUMH HAIMYMS H
(GYHKIHOHHPOBAHHS JUCTAHIHOHHBIX CIIOCO00B 00PATHOMH CBA3H H
B3aHMO/IEHCTBHS € MOJIyYaTeIsIMH YCJIYT: - a0OHEHTCKOro HOMepa
TenedoHa;
- aipec ANEKTPOHHOM MOUTHI;
- BNIEKTPOHHBIX CEPBUCOB (ISl TTOAAYH HIEKTPOHHOTO 0OpaIeHHs Bee | s
1.2. (3Kaso0Bl, IPEIOKEHHS ), TIOTYYEHHs KOHCY/IBTAINH MO OKa3bIBAEMBIM 30 opranusauf .. 100 30
yCIyraM H MHBIX); uu
- pasziena oduIManbHOTO caiiTa «JacTo 3agaBaeMble BOIIPOCHI»;
- TEXHHYECKOiT BO3MOXKHOCTH BBIPAKECHHS MOJTydaTeNIeM YCIyT MHEHHUS
0 KauecTBe YCIIOBUI OKa3aHHs YCIIyT OpraHH3alliel COHaIbHOI cepb
(HaNM4Me aHKETHI VTS OTIPOCa TPAKIAH WIIM TUTIEPCCHITKY Ha Hee);
- HHOTO JIUCTaHIIMOHHOTO CII0C00a B3aHMOIEHCTBHSI.
JloJist mostyyaTesieii yciayr, y10B/IeTBOPEHHbIX O0TKPBITOCTbIO,
TOJIHOTOM M A0CTYNHOCTBIO HHPOPMALMH O AeATeIbHOCTH N
13, opfanmauuu, pa HOIi Ha HHQOF bli{ CTeHJax, Ha 20 opr:::mu Onpoc 94.4 37,76
caiiTe B HHOPMALMOHHO-TEIEKOMMYHHKALHOHHOIi ceTH .

"Unrepuer" (B % 0T 0011er0 4ncjia ONPOLIEHHBIX NOTy4aTeei
ycayr)




yﬂOBJ’ICTBOpCHHOCTB Ka4yeCTBOM, MOJIHOTOW 1 JAOCTYITHOCTBIO

BCE

13.1 UH(POPMALMH O IESATEIbHOCTH OPraHU3aluH, Pa3MEIICHHOI Ha 20 opraumsan| Omnpoc 93,3 42 18,66
n(OpMAIIMOHHBIX CTCHIAX B IIOMCIICHUH OPraHH3aLHI HH
VI0BJIETBOPEHHOCT KAUECTBOM, HOJIHOTO} M JOCTYITHOCTHIO BCE
1.3.2. HHOOPMALUK O ACATEILHOCTH OPraHU3alNH, PA3MEILICHHOMH Ha 20 opranuzan] Ompoc 95,5 43 19,1
oduIMaNBLHOM caiiTe oprauusauuy B cet "MurepHer” H1
Hroro no kpurepuio 1 100 93,76 93,76
2. KomdopTHOCTH yc/10BHii Ipe10cTaBICHUS YCIyT
Obecneyenue B OpraHu3aluu KOMQOPTHBIX yCJI0BHI 11
npeaocTaB/IeH s YCIyT, HApHMep:
- Hanu4yue KoM(MOPTHO# 30HBI OTABIXA (OXKUAAHUS) 000PYJOBAHHOMK
COOTBETCTBYIOIICH MeOeIbIo;
- HJIMYME U HOHATHOCTh HABUTAILIMK BHYTPH OPraHU3allMi COLMAIBHOM Kpowe
cepsr;
. Tearpaib |[Tocemen
- HAJINYME U OCTYIMHOCTD TUTHEBOM BOJIBI; 5 Ho- e
- HAJIMYME U JOCTYIMHOCTh CAHUTAPHO-TUTHEHNYECKHX MOMEIICHHUIA;
. . 3peuiIH | opranusa
21, - CAaHMTapHOE COCTOSHHE TIOMELICHHIT OpraHM3aly COLUANBHOM 50 - o, 100 50
cepsr;
xoHuept | onpoc
- TPAHCIIOPTHAs IOCTYITHOCTh (BO3MOXKHOCTb J0€XaTh 10 OPraHU3allui
CoOLHAIBHOI cephl Ha 0OIIECTBEHHOM TPAHCIIOPTE, HATMUHE HbIX noceTvnTe
opranmsa| nei
MapKOBKH); .
- IOCTYIHOCTb 3aIIMCH HA TOJTyYeHHe yciyru (1o Tenedony, Ha o
ohuIMaNTEHOM CalfTe OpraHU3aluK CONNATbHON chephl B cETH
«MHTepHeT», mocpencTBoM EquHoro noprana rocynapcTBeHHbIX U
MYHHIHIIATBHBIX YCIIYT, IPU JTHYHOM MOCEIICHNU B PETUCTPaType MK y
CNeMANICTa OPraHU3aLMH COLUATBHON Chepbl.
Kpome
Tearpalb
HO- Ananus
JloJist mostyyaTesieii yciiyr, y10Bj1eTBOPeHHbIX KOM(OPTHOCTBIO 3peruiH | auker,
2.2 YCJI0BHii npeocTaBieHus yeayr (B % oT o0uiero yncia 50 BIX U orpoc 90 45 45
ONpOILEeHHBIX MOTy4YaTe1ei ycayr) KOHLIEPT | moceTure
HBIX neit
opraHu3sa
Ui
Hroro no kpurepuio 2 100 95 95
JIOCTYIHOCTD YCJIYT /IJIsi HHBAJH/I0B
IMoceuen
ue
. Bce |opranmsa
31 Oﬁopyuosavlme TepPUTOPUH, NpHIeraloweii K opramusawiy, u eel 5 oprarmusa| 20 6
NoMelleHHii ¢ y4eTOM JOCTYIIHOCTH /ISl HHBAJIN/I0B:
MU Halmone
HHE,
onpoc
311 - obopynoBaHME  BXOAHBIX  TPYNNl — MaHTyCaMH/TIOXBEMHBIMU 6 P 0
riatdopmamu;
312, - HaIM4YMe BBIENEHHBIX CTOSHOK JUIi aBTOTPAHCIIOPTHBIX CPEICTB 6 P 0
MHBAIHIOB;
313 - HalM4We aJanTUPOBAHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX 6 B b "—1 6
JIBEPHBIX IPOEMOB; —
3.14. - HATMYHME CMEHHBIX KPEeCemI-KOJISCOK; 6 —/— | —/— 0
315 - Hannqnev CrelManbHO  000PY/IOBAHHBIX CAHHTAPHO-THTHEHHYECKHX 6 P 0
IIOMEILECHUH B OpraHHU3aIuy
Obecneyenne B OpraHM3anuu ycJaoBHiA JOCTYITHOCTH,
MO3BOJISIIOLINX HHBAJIHAAM NOJIYyYaTh YCJIYTH HapaBHe ¢ APYTHMH,
BKJIKOYAs:
- mybnmpoBaHHWe IS MHBAIMIOB MO CIYXy H 3PEHUIO 3BYKOBOH M
3pUTENBHON HHOPMALHH;
- nyOnupoBaHHe HaJIMKCEH, 3HAKOB M HHOM TEKCTOBOH M rpaduyeckoit
MHOGOPMALMM  3HAKAMH,  BBINOJTHEHHBIMH  penbedHO-TOYEeUHBIM Iocenten
mpudyrom Bpaiins; ne
- BO3MOXHOCTb TPENOCTABICHHSA HHBAIMIAM MO CIyXy (Cayxy M Bce |oprammsa
3.2. 3PEHHIO) YCIIYT CypAonepeBoIurKa (THHIOCYPAOIepEeBOIINKA); 40 opranuzal I1uH, 80 32
- HaIM4He aJbTepPHATHBHON BepcUH O(QHIMATBHOTO caiiTa OpraHU3alHn mun | Habmozne
conHaIbHOIT cepbl B ceTn «HTEpHET» JUIsl HHBAMIOB 110 3pEHHIO; HHE,
- TOMOIIb, OKa3biBaeMas PAabOTHUKAMH OPTaHM3ALHH COLUANBHON ompoc
cdepbl, MpoIEAIINME He0OX0auMOe 00yueH e (HHCTPYKTHPOBAHKE) 110
CONPOBOXKACHUIO HHBATU/IOB B IIOMEIICHHAX OPraHU3alMH COLUANBHON
cdyepbl ¥ Ha IPHIIETAIONIEH TEPPUTOPHH;
- HaJIMYhe BO3MOXKHOCTH NPEIOCTAaBICHUS YCIYrH B JHCTaHI[HOHHOM
PEKHUME HITH Ha ZIOMY.
Jlosist mostyuareieii ycayr, y/i0BJIeTBOPEHHBIX JIOCTYIIHOCTBIO YCIyT Bce | Ankermp
3.3. 211 HHBAJIMI0B (B %0 OT 0011ero 4nciia ONpoIeHHbIX MosyyaTelieii 30 opranusa| opanue, 0 0 0
YCJIYT - HHBAJIHIOB) Jiviii OIpoc
Hroro no kpurtepuio 3 100 38 38

J106posKe1aTeIbHOCTD, BEKIHBOCTH PAOOTHHKOB OPraHU3alui




Kpome

Jlons nomydatenei yciyr, yIOBIETBOPEHHBIX T0OPOKENaTelbHOCTBIO, TeaTpas
BEXKIJIMBOCTBIO paboOTHHKOB OpraHH3aluH, obecrneynBaoImx no-
. 3penuInH | AHKeTup
an NEPBUYHBIA  KOHTAaKT Vu uH(GOPMUPOBAHHE NOJydYaTels YCIyTH 20 xn | osame, 98 49 392
(paGOTHUKHM CIIPABOYHOH, KACCHPBI H TIpOYee) IPH HEMOCPEICTBEHHOM
obpaieHny B opranuzauuio (B % OT 00ILIero 4uciaa ONpOIICHHBIX| KOHMEPT |- ompoc
nosyuareneii yciayr) HbIX
opraHusa
pieiicg
Kpome
TeaTpalb
M HO-
Jlosst mostydaTelneil yciyr, yIOBICTBOPEHHBIX T0OPOXKENaTeIbHOCTBIO, spenmms | Asxerup
4o, BEXIIMBOCTBIO  PaGOTHHKOB OpraHM3aluH,  00ECICUYMBAIOMINX 0 wxu | osae, 98 49 302
HEIOCPEJCTBCHHOE OKA3aHUE YCIyrH IPH OOpAICHUH B OPraHU3aLHIO
o N xoHuept | ompoc
(B % 0T 0011ero 4ncia ONpoIEHHBIX NOIyJaTeNIeH yCiIyr) MBI
opraHu3sa
Ui
Kpome
Jlons nomydatenei yciyr, yIOBIETBOPEHHBIX T0OPOKENaTelbHOCTBIO, Tearpab
B@XJIMBOCTBIO  PabOTHHKOB ~ OPTraHM3alMM  NPU  MCIOJIb30BAHHU HO-
JUCTAHLMOHHBIX ~ (opM  B3ammojeiicTBus  (mo  tenedoHy, 10 3penuiuH | AHKeTHp
4.3. MEKTPOHHON MOYTE, € IOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (MOAAYM 20 BIXHU | OBaHHe, 100 47 20
9IEKTPOHHOTO 0OpaIeH s/ ’Kan00/IPenoKEeH!H, 3aNUCH Ha TTOTyYeHHe xoHuepT | ompoc
YCIIyTH, HOIy4eHHe KOHCYJIbTALMH O OKa3bIBAEMBIM YCIIyraM 1 1p.)) (B HBIX
% OT 001Iero Yncia oNmpoLIeHHBIX MONyYaTesei yciyr) opraHu3sa
pieiisg
Hroro no kpurepuio 4 100 98,4 98,4
5 Y10BJ1eTBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYyT
Kpome
TeaTpab
. HO-
Jlons  monyyaTenel  yciyr, KOTOpPble TOTOBBl  PEKOMEHIOBATh spemm | Asxerup
51, OpraHM3alMI0  POJACTBEHHHKAM M  3HAKOMBIM (Morim  Obl  ee 30 sxn | osare, 94 47 282
PEKOMEHI0BaTh, ecii ObI Obllla BO3MOXKHOCTh BBIOOpA OpraHu3anuu) (B
% 0T 00111ero YnCiIa ONPOIICHHBIX MOMydaTeNneit yeiyr) KO:SiPT onpoc
opraHusa
pieiisg
Kpome
Tearpalb
HO-
. 3penuiH | AHKeTHp
52 Jonst  moiydarelnieil  yciyr, yIOBJICTBOPEHHBIX TIpauKoM upaGOTBI 20 wxu | osae, 96 48 192
opranu3anuu (B % oT 00IIEro yucia oNnpoIIeHHBIX MOoJIyyaTenel yciyr)
xoHuept | ompoc
HBIX
opraHu3sa
Jivsoze
Kpome
TeaTpab
HO-
Jlons momydateneil ycIayr, yAOBIETBOPEHHBIX B ILEIOM YCIOBHAMH 3penuiiH | AHKETHP
5.3. OKa3aHHs YCIYyr B OpraHm3aiu (B % OT 00INero 4ucia OMpOIICHHBIX| 50 BIXH | OBaHHe, 94 47 47
nomyuareneii yciayr) xoHuept | ompoc
HBIX
opraHmsa
bivieid
HToro no Kkputepuio 5 100 94,4 94,4
BCET'O 1o opranusanuu: 83,912




